Mehedi Hasan

FULL-STACK DEVELOPER - AT AUTOMATION ENGINEER - IT OFFICER

+880 1799 447594
mehedihasan228.cse@gmail.com
github.com/MehediHasan228
linkedin.com/in/mehedi-hasan-2859383b4
mehedi.pro.bd - Dhaka, Bangladesh

Software Engineer with 4+ years across the full development life cycle, building PHP / Laravel and Node.js / NestJS web
applications, WordPress / WooCommerce platforms, and REST / event-driven APIs. Recent work adds Kafka / RabbitMQ
messaging, Docker containerisation, and AI agent automation — integrating OpenAlI, Claude and Gemini APIs, and exploring
multi-agent orchestration (LangGraph, MCP) and vector search (PGVector) for retrieval-augmented workflows. Also runs
enterprise IT operations — networking, hardware, Microsoft 365 administration, and IT security (VAPT). Comfortable in Agile

teams, strong on documentation, and quick to adopt new stacks.
PROFESSIONAL EXPERIENCE

Software Developer — Web Platforms & NGO ERP  Jul 2026 - Present
SAWAB Bangladesh - Dhaka, Bangladesh

e Build and maintain SAWAB Bangladesh's public web platforms (sawabbd.org,
sawabfoundation.org.bd) on Node.js / React — donation pipelines, bilingual
(Bangla/English) content, and program pages for education, healthcare and WASH
initiatives.

e Design and develop an Al-native NGO ERP — NestJS microservices, Kafka event
streaming, Redis, PGVector-based retrieval and LangGraph multi-agent workflows
— planned across 85+ modules for humanitarian program and donation
management; currently in active development.

Software Developer & Al Technology Specialist Jan 2025 - Jun 2026

Jibika Intelligic Ltd. - Dhaka, Bangladesh

e Developed, tested and deployed PHP / Laravel and WordPress web applications
across the full SDLC — custom themes, plugins, responsive UIs (HTML5, CSS3,
JavaScript, Bootstrap) and REST APIs — for a diverse client base in an Agile
delivery cycle.

e Integrated third-party and LLM APIs (OpenAl, Claude, Gemini) to automate
content, research and reporting workflows, cutting manual effort by roughly 50%.

® Designed and maintained relational databases (MySQL / PostgreSQL) — schema
design, normalization, indexing, query optimization — and managed Linux / cPanel
hosting, deployments, backups and uptime monitoring.

e Provided full-cycle IT support: hardware / software troubleshooting, network
diagnostics, Microsoft 365 and user-account administration, endpoint security
hygiene and onboarding documentation.

* Managed social media channels, content calendars and campaign analytics;
produced creatives in Photoshop, Illustrator and Canva and kept visual brand
consistency across all digital channels.

e Authored technical documentation, product guides and SOPs for client demos
and internal knowledge sharing.

Software Developer — ERP Technology Jan 2024 - Dec 2024

Smart Software Limited - Dhaka, Bangladesh

e Built and demonstrated PHP & JavaScript ERP modules (HRIS / Payroll, School
Management, Hospital Management) for prospective institutional clients;
gathered requirements and prepared SRS / BRD and UAT documentation.

® Performed module testing, bug tracking and defect fixing throughout the SDLC
and supported client onboarding, configuration and end-user training.

e Delivered day-to-day IT support, system debugging and hardware
troubleshooting for 20+ concurrent users across departments.

® Designed banners, infographics and email templates in Photoshop and Canva and

supported the media team with social-media post design and campaign
coordination.

CORE COMPETENCIES

Languages

PHP (Core & OOP), JavaScript (ES6+) / TypeScript,
Python, SQL, HTML5, CSS3; C# / .NET Core
(working knowledge)

Frameworks & CMS

Laravel, Codelgniter, WordPress & WooCommerce,
Node.js / Express, NestJS, React.js, Next.js, Vue.js,
Vite, Bootstrap 5, Tailwind CSS; React Native /
Flutter (familiar)

Databases

MySOL, PostgreSQL, MongoDB, Firebase; MS SQL
Server, Oracle (basic); schema design,
normalization, query optimization, ERD modelling

APIs & Al Integration

RESTful & WebSocket APIs, JSON, Postman,
payment-gateway integration; OpenAl, Claude &
Gemini APIs, prompt engineering; multi-agent
orchestration (LangGraph, MCP), vector search /
RAG (PGVector), FastAPI, Whisper speech-to-text,
FFmpeg (exploring)

DevOps, Cloud & Hosting

Git & GitHub, CI/CD pipelines, Linux (Ubuntu)
administration, cPanel / WHM, Apache & Nginx,
domain / DNS / SSL; Docker, AWS EC2-S3;
Kubernetes, Kafka / RabbitMQ, Redis, Prometheus
& Grafana (familiar)

IT Infrastructure & Support

Hardware & software troubleshooting, LAN/WAN &
TCP/IP, router & switch configuration, Wi-Fi,
structured cabling, CCTV / NVR & ELV systems, IP-
telephony basics, Active Directory & Microsoft 365
/ Google Workspace administration, IT asset
management, backup & disaster recovery,
helpdesk / ticketing

Information Security

Vulnerability Assessment & Penetration Testing
(VAPT), IT security policy & compliance, access
control & user provisioning, endpoint / antivirus
management, secure data handling

Delivery & Analysis

Agile / Scrum, SDLC, requirement gathering, SRS /
BRD, UML & use-cases, UAT; QA — test-case
design, bug tracking, regression & API testing;
technical documentation, Jira / Trello / ClickUp



Documentation & IT Executive Aug 2022 - Dec 2023

HBIZZ Group Company - Karwan Bazar, Dhaka-1215, Bangladesh

® Provided IT support across hardware, software, networking and connectivity;
maintained IT assets, user accounts and system documentation.

e Processed freight, air-logistics and export / import documentation to international
trade standards and kept audit-ready trade records for regulatory compliance.

® Enforced data security through access control, secure document handling and
scheduled system backups.

¢ Developed and maintained the corporate website (hbizz.com) on WordPress with
cPanel hosting configuration and performance monitoring.

Voluntary Web Developer 2024 - Present

Tafseerul Quran Foundation (TQF) - Bangladesh - tqfbd.org

e Build and maintain the official TQF website (tqfbd.org) on WordPress — custom
theme configuration, plugin management, security patching, performance
optimisation and mobile-responsive layout — for a national non-profit audience.

® Collaborate with the TQF team on digital-outreach strategy and social-media
integration.

KEY PROJECTS

AI-Native NGO ERP github.com/MehediHasan228/ai-native-ngo-erp

Humanitarian ERP prototype (NestJS microservices, Kafka event streaming, Redis, PGVector-
based retrieval and LangGraph multi-agent workflows) planned across 85+ modules; in
active development.

SAWAB Bangladesh Platform sawabbd.org

Production NGO portal for education, healthcare, WASH and humanitarian-aid programs on
Node.js 22 / PostgreSQL / Docker, with donation pipelines and a bilingual (Bangla/English)
architecture.

SAWAB Foundation Portal sawabfoundation.org.bd

Charity and zakat platform (React 18, TypeScript, Tailwind CSS) with an automated zakat
calculator, relief tracking and instant donation integration.

AI Video Making Engine github.com/MehediHasan228/ai-video-making-engine

FastAPI + Next.js pipeline that turns long-form video/podcasts into 9:16 short clips using
Whisper speech-to-text, Bengali NLP and a virality-scoring model, with FFmpeg for
rendering.

Savora — Al Meal & Inventory Management github.com/MehediHasan228/Savora

Hostel mess-management app (React 19, Vite, Firebase, Capacitor) for meal planning, pantry
inventory tracking, recipe suggestions and grocery optimisation.

REFERENCES

Dr. Fizar Ahmed — Assistant Professor, Daffodil International University - Academic

+880 1775 695814 - fizar.cse@diu.edu.bd

Dr. Mohammad Imam Hossain — Associate Professor, National University, Gazipur - Mentor

+880 1913 508945 - imam.bangladesh@gmail.com

Data & Digital Marketing

Google Analytics, Power BI (basic), Excel / Sheets
dashboards, KPI & growth tracking; SEO / SEM,
social-media management, Meta Business Suite,
email marketing, campaign analytics

Design & Media

Adobe Photoshop, Adobe Illustrator, Canva, Figma
(UI/UX awareness), video editing, banners,
infographics, social creatives

EDUCATION

B.Sc. in Computer Science & Engineering

Daffodil International University (DIU), Dhaka
CGPA 3.11/4.00 - Graduated 2022

CERTIFICATIONS

¢ Web Development — HTML, CSS, JS &
Advanced React
SR Institute of Design - 6 months
¢ Cybersecurity — VAPT
Security Mind Pro
¢ Google Al Essentials
Generative AL, Prompt Engineering &
Responsible Al - Google / Coursera
¢ Al Tools & Automation
ChatGPT, Gemini, Claude, OpenClaw
¢ B2B Lead Generation
BITM Bangladesh

ADDITIONAL

Portfolio: mehedi.pro.bd — architecture notes, live
project telemetry and source links.

Leadership: President, Gobindopur Rising Tigers
Club — led a 100+ member community
organisation across social-development and
communications initiatives.

Languages: Bangla (Native), English (Professional),
Hindi (Conversational).

Availability: Immediately available - Full-time -
Dhaka (on-site / hybrid).



